Master Bed Bath Skills for CNA Testing

Transform anxiety into confidence with patient dignity. This comprehensive checklist covers provider-specific
requirements, dignity maintenance, and infection prevention protocols that matter for both testing success and patient
safety.

Privacy Violations = Immediate Failure

Exposing chest or genitals during gown removal causes automatic test failure across all providers. Complete privacy
closure isn't optional - evaluators need full visual barriers.

Top 8 Automatic Failure Points

Never do:Skip privacy closure, expose chest/genitals, use soap on face, wrong eye care direction, miss water temp
verification, forget bed lowering, leave call light unreachable, or skip hand hygiene completion.

Basin Contamination Risk

Research shows 66-98% of reusable basins harbor HAI-linked pathogens including MRSA/VRE. In practice,
pre-packaged cloths provide safer alternatives, but testing still uses traditional basin methods.

Managing Performance Anxiety

Focus on patient comfort rather than evaluator presence. Students who prioritize patient experience consistently
score higher on indirect care behaviors. Remember: "She started crying and said she was thankful | helped her."

Test Day Confidence Strategies

Practice explaining each step aloud until narration feels natural. Focus on the patient's comfort needs rather than the
evaluator's presence. Remember that RN evaluators understand the learning process and want you to succeed.

Why Proper Technique Matters

Daily CHG bathing reduces ICU bloodstream infections by 44% and non-ICU device-related infections by 32%. Your
technique directly impacts patient health outcomes, not just test scores.

Step 1: Professional Introduction & Communication

. Knock on door and identify yourself by name to the patient

. Explain the complete procedure before beginning

. Maintain conversational communication throughout (Prometric heavily weights this)
. Ask about patient preferences and comfort needs

Step 2: Hand Hygiene & Infection Control

. Wash hands thoroughly before patient contact (prevents automatic failure)
. Put on clean gloves before handling patient linens or starting care
. Gather all supplies before entering patient room

Step 3: Privacy & Dignity Establishment



. Close curtain or door COMPLETELY (partial closure causes automatic failure)

. Place bath blanket over patient before removing gown
. Ask patient to hold bath blanket while you remove their gown
. Remove gown while keeping patient covered - NO chest or genital exposure

Step 4: Safety Setup & Bed Positioning

. Adjust bed to comfortable working height to prevent back strain
. Lock ALL bed wheels (unlocked wheels cause immediate safety deductions)
. Ensure adequate lighting for safe, thorough care

Step 5: Water Temperature & Safety Verification

. Fill basin with warm water (98-105°F safe range)

. Test water temperature with thermometer first

. Ask patient to verify water temperature comfort (BOTH required for all providers)
. Change water if it becomes cool, soapy, or dirty during procedure

Step 6: Face Care Technique (Universal Critical Skill)

. Place towel under patient's head/neck area (Headmaster requirement)
. Wash eyes from INNER corner to OUTER corner (critical technique)

. Use different washcloth area for each eye and each stroke

. Clean face WITHOUT soap (soap on face = automatic failure)

. Wash ears and neck area thoroughly

. Pat face dry gently with clean towel

Step 7: Arm & Hand Care

. Place towel under arm being washed (Headmaster contamination control)
. Wash one arm from shoulder to wrist using long, smooth strokes

. Clean underarm area thoroughly

. Clean patient's hand including under fingernails

. Rinse soap completely from skin (soap residue causes irritation)

. Pat arm and hand dry thoroughly

Step 8: Extended Care Areas (Prometric Only)

. Wash neck area thoroughly

. Clean chest area while maintaining dignity coverage
. Wash abdomen area with gentle technique

. Rinse and dry all extended areas completely

Step 9: Back Rub Technique (Prometric Requirement)

. Position patient on side for back access



. Warm lotion between palms before application (cold lotion loses points)

. Apply with long, gliding motions from neck to lower back
. Use circular motions at shoulder blades and lower back
. Maintain communication about patient comfort during massage

Step 10: Fresh Gown Application

. Help patient into clean gown while maintaining privacy
. Ensure gown is properly positioned and comfortable
. Tie or snap gown securely but not too tightly

Step 11: Environmental Management & Linen Care

. Empty, rinse, and dry wash basin properly

. Remove soiled linens to appropriate container (don't touch to clean uniform)
. Remove wet linens from patient's skin to prevent irritation

. Wipe up any water spills from floor or surfaces

Step 12: Critical Safety Completion Steps

. Lower bed to lowest/safe position (missing this causes failure)
. Place call light within patient's reach

. Ensure patient is comfortable and properly positioned

. Remove gloves properly and perform hand hygiene

. Document care provided and patient response

Step 13: Professional Communication Throughout

. Explain each step before performing it

. Ask about patient comfort regularly: "How does the water temperature feel?"
. Respond to patient concerns or discomfort immediately

. Maintain respectful, professional tone throughout procedure

. Demonstrate excellent indirect care behaviors (Prometric heavily weights communication)



