
Master CNA Handwashing Skills Test

Eliminate the skill that trips up 28% of students on timing alone. This comprehensive checklist covers the critical
20-second technique and re-contamination prevention across all major testing providers.

Critical 20-Second Zone Begins

Steps 4-8 require exactly 20 seconds of continuous scrubbing. Start your timer now and maintain systematic coverage
throughout this entire period. 28% of students fail on timing alone.

Remember: This Is The Foundation

Handwashing appears on EVERY CNA skills test because it's the foundation of all patient care. Master this skill and
you've mastered the most critical infection control practice in healthcare.

Why This Skill Matters

Only 72% of trained professionals achieve satisfactory hand coverage. 40% of handwashing failures are due to
re-contamination errors. Missing any critical step = automatic skill failure.

Automatic Failure Points

Re-contamination = Instant Failure:Touching sink basin, using bare hands on faucet, or dropping towels causes
immediate skill failure. These errors account for 40% of handwashing test failures.

Managing Performance Anxiety

Observation pressure affects everyone - research shows 3x normal behavioral changes under evaluation. Practice
until timing becomes automatic. Focus on your hands, not the evaluator.

Step 1: Water Setup & Temperature Control

• Turn on water using wrist, forearm, or elbow (never clean hands)

• Adjust to comfortably warm temperature (not hot, not cold)

• Position hands with fingertips pointing downward, below elbow level

Step 2: Initial Wetting & Soap Application

• Wet hands thoroughly with water flowing from forearms to fingertips

• Apply palm-sized amount of soap (2-3 pumps from dispenser)

Step 3: 20-Second Systematic Scrubbing

• Scrub palm to palm with fingers interlaced (maintain hand position)

• Scrub back of hands with opposite palm (24% miss this area completely)

• Scrub between all fingers and thumbs thoroughly

• Scrub fingertips and under nails against opposite palm (3.5% completely miss)

• Scrub wrists in circular motions (often forgotten but specifically evaluated)

• Maintain hands below elbows throughout entire 20-second period



Step 4: Thorough Rinsing Process

• Rinse thoroughly from wrists to fingertips (maintain downward position)

• Ensure all soap residue is completely removed

• Keep fingertips pointing downward during entire rinse

Step 5: Critical Drying & Contamination Prevention

• Dry hands completely with clean paper towels (cleanest to dirtiest areas)

• Use paper towel to turn off faucet (NEVER touch with clean hands)

• Dispose of paper towel without touching sink surfaces

• Keep clean hands away from clothing, hair, and sink basin

Step 6: NNAAP-Specific Requirements

• After initial demonstration, verbalize subsequent hand hygiene moments

• Focus on critical steps marked in bold on evaluation checklist

Step 7: Prometric 6-Checkpoint System

• Checkpoint 1: Wetting hands and applying soap before cleaning

• Checkpoint 2: Using friction on all hand surfaces including wrists

• Checkpoint 3: Scrubbing for minimum 20 seconds

• Checkpoint 4: Rinsing all soap from hands and wrists

• Checkpoint 5: Drying with clean paper towel

• Checkpoint 6: Avoiding recontamination throughout entire process

Step 8: Headmaster Scenario Integration

• Demonstrate handwashing within care scenario context

• Combine soap-and-water washing with sanitizer use as appropriate

• Maintain safety protocols while preserving technique requirements

Step 9: Test Day Performance Tips

• Count slowly and systematically - don't rush under observation pressure

• Focus on thorough coverage rather than speed

• Breathe normally to maintain steady rhythm

• Remember: evaluator wants you to succeed and demonstrate patient safety

• Going slightly over 20 seconds is acceptable - going under is failure


