
Master CNA Passive Range of Motion (PROM) Skills Test

Eliminate provider confusion and master joint-specific requirements. This comprehensive checklist covers all three
major testing providers and prevents the precision failures that cause unnecessary anxiety.

Word Precision Can Make or Break Your Test

Students with perfect technique fail because they said "uncomfortable" instead of "discomfort" (NNAAP) or exercised
the wrong side (Prometric). Know your provider's exact requirements!

Automatic Failure Prevention

Never do these:Exercise wrong joint/side (Prometric), skip required verbalization, force movement beyond comfort, let
go of joint support, complete wrong number of reps, or ignore resident's pain reports.

Transform Test Anxiety Into Confidence

"I achieved 100% on my first two skills but failed overall because I said 'uncomfortable' instead of 'discomfort'" - This
student's experience shows why precise preparation matters more than general technique.

Managing PROM Performance Anxiety

Complex coordination while being observed creates anxiety. Focus on resident comfort rather than evaluator
presence. Use controlled breathing during transitions. Remember: evaluators want you to succeed!

Step 1: Preparation & Introduction

• Knock and announce yourself before entering patient room

• Greet resident by name (Prometric requirement for "Indirect Care" scoring)

• Explain procedure: "I'm going to help exercise your [joint] to keep it moving well"

• ■ VERIFY which side to exercise - Prometric specifies explicitly (wrong side = failure)

• Position bed at comfortable working height with good lighting

Step 2: Critical Verbalization Requirements

• Say EXACT phrase: "Please let me know if you feel any pain or DISCOMFORT" (NNAAP before
AND during)

• Ask about discomfort using any respectful phrasing (Prometric allows flexibility)

• Inquire about pain or discomfort at least once during exercise sequence (Headmaster timing
flexible)

• Maintain courteous interaction and eye contact throughout procedure

Step 3: Positioning & Joint Support Setup

• Position resident comfortably for upper extremity access

• Position resident supine in bed for lower extremity exercises

• Ensure comfortable access to joints you'll be exercising

• Test all movements slowly and watch resident's face for discomfort cues



Step 4: Shoulder Range of Motion Technique

• Support resident's elbow and wrist throughout ALL movements

• FLEXION/EXTENSION: Raise arm straight up toward ceiling, return to bed (3 reps)

• ABDUCTION/ADDUCTION: Move arm out to side, back to body (3 reps)

• Keep movements slow, smooth, and controlled - watch for discomfort signs

• Stop immediately if resident reports pain or shows distress

Step 5: Lower Extremity Range of Motion Technique

• Support under knee and ankle/heel during all movements

• KNEE FLEXION/EXTENSION: Bend knee toward chest, straighten back (3 reps) - NNAAP version

• ANKLE DORSIFLEXION/PLANTARFLEXION: Toes up toward head, point down (3 reps) - NNAAP
version

• HIP + KNEE + ANKLE combined movements as assigned (Prometric version - 3 reps each)

• HIP + KNEE movements (ankle not separately required) - Headmaster version

• Keep opposite leg stable and comfortable throughout exercises

Step 6: Elbow & Wrist Range of Motion (Prometric Only)

• Support arm properly during elbow and wrist movements

• ELBOW FLEXION/EXTENSION: Bend and straighten arm at elbow joint (3 reps)

• WRIST FLEXION/HYPEREXTENSION: Hand down, then back/up positions (3 reps)

• Isolate joint movements - move only the specific joint being exercised

Step 7: Movement Quality & Safety Protocols

• Complete exactly 3 repetitions of each movement unless pain reported

• Never force movement beyond resident's natural range of motion

• Maintain proper joint support throughout entire exercise sequence

• Watch resident's facial expressions for signs of discomfort or pain

• Stop immediately if resident reports any discomfort

Step 8: Professional Completion & Follow-up

• Return limb to comfortable resting position

• Ask resident how they're feeling after the exercises

• Thank resident for their cooperation

• Ensure resident is comfortable and properly positioned

• Lower bed to safe height if it was raised

• Perform hand hygiene or use hand sanitizer

Step 9: Recovery Strategies for Test Day Mistakes

• If you forget verbalization, recover naturally: "How does this feel? Any discomfort?"

• If wrong joint selected, ask evaluator for clarification immediately



• If resident reports discomfort, stop and ask "Would you like me to continue more gently?"

• Stay calm and focused - most evaluators appreciate safety awareness over perfect timing


